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Abstract

Results of Questionnaire Survey on Patient Experience in the Emergency Room

Mariko Sakaguchi, Tacko Kinoshita, Misako Nokami and Yuu Nagasaki
Emergency Room, Kyoto City Hospital

The first survey on patient experience in the emergency room was conducted in 2021. Since the staff expressed difficulty in
conducting the questionnaire survey from the patients with acute symptoms and because complaints became apparent from the
questionnaire survey, the method of survey and method of returning the questionnaires were reconsidered. The patients felt the
commitment of the medical staff, but complained of the lack of sufficient explanation. From these responses, we were able to

consider a plan for a new questionnaire. The process that led us to conduct this survey was reported.
(J Kyoto City Hosp 2024; 44:50-53)

Key words: Patient experience (PX), Questionnaire survey in emergency room, Questionnaire survey on patient experience



